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Moving and Handling Policy 

 
Policy Lead: Simon Buxton - Director
Version No: 1.0  
Date of issue: April 2025  
Date to be reviewed: April 2026   
 
Introduction  
When not performed safely, the moving and handling of people and inanimate objects could 
cause serious injury to both service users and employees.  
 
Poor moving and handling practice can lead to:  
• back pain and musculoskeletal disorders  
• accidents, which can injure both the service user being moved and the team member  
• discomfort and a lack of dignity for the service user being moved.  
 
Banquo is committed to reducing risk and ensuring safety for all parties involved in all 
matters relating to the moving and handling of people and inanimate objects.  
 
Scope  
This policy applies to all employees undertaking any service user moving and handling 
practices, any inanimate object moving and handling practices and using or maintaining any 
moving and handling equipment.  
 
Banquo has overall responsibility for all matters of risk management, including any moving 
and handling activities.  
The Registered Manager is responsible for ensuring that the day-to-day work activities are 
carried out with full regard to good health and safety management, along with being 
responsible for creating manual handling training material and providing regular team 
member training in line with best practice and Health and Safety Executive guidelines.  
 
Procedures  
Banquo is committed to ensuring both team member and service user safety and the 
implementation of appropriate moving and handling techniques. 
 
To achieve this Banquo will:  

• avoid moving and handling tasks that could result in injury, where reasonably 
practicable  

• assess the risks for moving and handling tasks that cannot be avoided  
• put measures in place to reduce the risk as much as possible 
• put in place mechanical aids to assist in moving and handling duties  
• provide appropriate training 

 
Employees should:  
 

• follow appropriate systems of work and use the equipment provided  
• report any problems to their Line Manager  
• take reasonable care to ensure that their actions do not put themselves or others at 

risk.  
• attend all relevant training provided 
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Training 
Banquo will provide regular training on best practice for moving and handling procedures, 
including the use of any necessary equipment.  
Training is mandatory, and all staff must attend refresher training annually.  
Staff also have a responsibility to attend any additional training sessions provided upon the 
introduction of new equipment. 
 
Risk assessment  
Staff must complete task-based risk assessments before undertaking any moving and 
handling/ They must account for the risks associated with pushing and pulling a load, 
categorised as follows (task, individual, load, environment and other (TILEO):  

• Task: does the activity involve any potentially adverse movements, e.g., twisting, 
stooping or bending.  

• Individual: does the individual have any restrictions, e.g., are they pregnant, disabled
or suffering from a health problem and on restricted duties?  

• Load: is the load heavy, unwieldy, difficult to grasp, sharp, hot, cold, difficult to grip, 
are the contents likely to move or shift? If a person considers their weight, shape, 
size, unpredictable movements and their ability to assist  

• Environment: is there anything that can hinder safe movement, e.g., space 
constraints and uneven, slippery or unstable floors? (Any environmental risks must 
be escalated to a supervisor).  

• Other: consider any other factors, e.g., is equipment clean, fit for purpose and been 
regularly maintained?  

 
Reporting injuries  
Any injuries obtained as a result of moving and handling procedures should be reported to 
the Line Manager and in line with the Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations (RIDDOR).  
Any staff member suffering from work-related pain or injuries must be referred to the 
Registered Manager.  
As equipment for moving and handling used in health and social care can be classified as a 
medical device, any defects, adverse incidents or problems with the equipment should also 
be reported to the Medicines and Healthcare products Regulatory Agency (MHRA).  
 
Monitoring  
All adverse incident reports raised in response to injuries sustained during incidents at work, 
complaints and management requests will be analysed to identify any trends and ensure 
compliance with this policy.  
Managers competent in moving and handling practice, will regularly review and identify any 
poor practice and either correct these or provide provisions for additional training.  
Completion of training will be audited and any staff member failing to attend will be identified 
and training rearranged.  
 
Related policies and procedures  
Health and Safety Policy and Procedures  
Incident Management Policy and Procedures  
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Legislation and Guidance  
Health and Safety at Work etc Act 1974 Manual Handling Operations Regulations 1992 (as 
amended 2002)  
The Management of Health and Safety at Work Regulations 1999  
Provision and Use of Work Equipment Regulations 1998  
Manual Handling Operations Regulations 1992  
Health and Safety Executive Moving and handling in health and social care (hse.gov.uk) 
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